
Tel.: +34 973 228 540 • Fax: +34 973 228 592
E-mail: international@icg.es • www.icg.eu

ICG. International Department

Cash control and service planning
Block and auditing of open cash drawer
If the cash drawer allows for it, FrontRetail can be blocked whenever the cash drawer is open, so that the user cannot perform 
any other action until the drawer is closed. You can also configure to emit a sound whenever the cash drawer is open for more 
than x seconds. The open cash drawer incidents will furthermore be logged in the audit.

Control safes
This version not only controls the cash money in the cash drawers of the POS, but also controls the balance of the safe of 
the establishment. If FrontRetail uses a safe, the cash outs will automatically increase the balance of the safe. The safe is 
controlled from ICGManager and can be configured so that several terminals of an establishment share a safe, even though 
each till works on an autonomous database. Furthermore, from each terminal you can make money transfers from the safe to 
the bank and backwards.

New cash closing functions
There are two ways to make a cash closing: with or without cash declaration. If no cash declaration is made, FrontRetail 
automatically transfers the calculated amount to the safe, and when a cash declaration is made it will transfer the declared 
money. Anyway, the safe control system allows you to recount the cash money transferred to the safe afterwards. 

New service calendar and sale of packs
A new service calendar completely integrated in FrontRetail where the user can see all services to make and where you can 
assign date and time to new services. The new functionality for the sale of packs lets you invoice and collect in advance a set 
of services. These services will be pending and can be realised in the future in any of the stores of the chain.

Manage parking barriers
Incorporates a new system to control the parking barriers. From a 
Point of Sale of an establishment you can read the parking ticket with 
a magnetic stripe card reader or barcode reader and print the sales 
ticket with a barcode at the bottom to open the parking barrier.
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More powerful management of price rates and promotions
In the configuration of the Fronts you can define the start and end dates 
of a price rate (allowing to use the same offer rate in different periods per 
Front). There are also some additional Mix & Match promotions.

New customer loyalty options
Offers loyalty cards with alphanumerical codes. Includes a function 
to search cards by customer name, the use of prepaid cards and an 
extract of items bought with a specific card.

Interpretation of more barcodes from external scales
Allows to define and interpret more than two barcodes from external scales.

Item identification through RFID
Includes a system to identify items by radiofrequency, which offers the maximum security. In 
fashion stores an alarm system is used to codify the item by RFID. When removing the alarm 
system at the counter, the item will automatically be registered in FrontRetail.


